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How to Load a BS3 .exe Software Update File from an Email  
This tutorial assumes that the BigComm system operating software (BigCommInstall) is already installed on 
your PC and that you are downloading updated BigComm software (a .exe file).  If it does not already exist, 
you will need to create a folder called BigComm in the BigSuff folder, so that the file hierarchy is: 
C:\ProgramFiles\BigStuff\BigComm (see screen print directly below).   
 

 
 
 
Once you have confirmed that the file hierarchy outline above exists, go to the email and right click on the 
email attachment (the BigStuff3 software file).  Select “Save as”. 
 

 
 
The window below will open.  You will need to point the file back to the BigComm folder as shown 
below.  Click on “Save”.  

  
Make sure that within the Program Files folder a 
Folder called Bigstuff exits and inside the 
Bigstuff folder another folder titled BigComm 
exits.  If not, create these two folders so the 
hierarchy is as shown to the left.    Save the 
software file into the BigComm folder. 
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The file will now be saved to C:/Program Files/BigStuff/BigComm.  Next, right click on the folder and 
select “Extract All” 
 

 
 
The Extraction Wizard below will open.  Click “Next” 
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The Select Destination Window will open.  Make sure the file information being extracted is being put back 
into the BigComm folder (C:/Program Files/BigStuff/BigComm).  Click “Next”. 
 

 
 
When the screen below opens, the BigComm software has now been successfully installed on your personal 
computer!  This screen provides the option to drag the BigComm shortcut (icon) to the Windows desktop.  
Minimize all open windows until the Windows desktop appears.  Drag the BigComm shortcut icon onto the 
desktop.  The BigComm icon allows for quick access to the BigComm software from the Windows desktop. 
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Click on the BigComm icon on your desktop and the BigComm software will open.  You may want to 
rename the new icon (right click on it and pick “Rename” from the drop-down).  Delete the old BigComm 
Icon on your desktop. 


